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When installing the scanning issue patch for the Xerox® WorkCentre® 56xx
devices, the network controller version number is appended with “.LL".
However, software versions beginning with 21.105.xxx.xxx or 21.113.XXX.XXX
may not display the appended “.LL” portion when viewed from either:

e The MFP Xerox® CentreWare® IS (CWIS), or
e A remote management tool such as Xerox® CentreWare® Web (CWW)

Validate that the update was successful by accessing the device control panel
and printing a configuration report. On the report, look for the Printer Setup area
and the Net Controller Software version. Notice the “.LL” at the end of the
number indicating the patch was installed. You may also use an SNMP tool to
read the new OID that was created when the patch was installed. Reference
the install instructions for the specific OID string.
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